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WHO CAN 
WE COVER?

Why MLA? MLA Specializes  
in Healthcare  
Liability Coverage.

What Programs 
Does MLA Offer?

HOSPITALS 
• Specialty

• Acute Care

• Community

• Rehabilitation

CLINICS
• Community Health Centers

• Dialysis Centers

• Urgent Care

• Surgery Centers

• University Health Centers

COUNSELING/ 
REHABILITATION 
• Cardiac

• Developmental Disability

• Physical/Occupational

• Substance Abuse

• Trauma

PHYSICIANS
• Individuals

• Groups

• Various specialties

LABORATORIES
• X-Ray/Imaging

• Medical

• Pathology

• Quality Control

• Dental

ADDITIONAL  
FACILITIES
• Home Care

• Hospice Care

• Nursing Homes

• Assisted Living Facilities

QUALITY CAREGIVER PROFIT 
SHARING PLAN 

•	� MLA established the Quality 
Caregiver Profit Sharing Plan based 
on the belief that strong financial 
results should be shared with the 
customers who help drive the 
company’s success.

•	� Insureds may qualify after their first 
renewal if they maintain a two-year 
Loss Ratio below 60% and an overall 
(or five-year) Loss Ratio of no more 
than 80%.

•	� Profit-sharing checks are distributed 
to qualifying insureds at the time  
of renewal.

•	� MLA has shared profits with eligible 
insureds every year since 2009.

INDUSTRY LEADING RISK 
MANAGEMENT AND PATIENT 
SAFETY SERVICES 

•	� 24-Hour Risk Management Hotline

•	� 24-Hour Consultative Services

•	 Premium Discount Program

•	� Online Education, Including CMEs

•	� Clinic Self Survey Assessments

•	� Live Education Programs

AVAILABLE RESOURCES 
INCLUDE

•	� ECRI Ambulatory Care Risk 
Management Resource

•	� HEALS & BetterHelp (Healthcare 
Event Assistance & Lending  
Support Program)

PROGRAM FEATURES 

•	 Broad claims-made coverage

•	 Incident claims trigger

•	 Prior acts coverage available

•	� Guaranteed availability of extended 
reporting endorsement

•	� Physician coverage available for 
employed or contracted doctors

•	� Locum Tenens available

•	� Defense costs paid  
in addition to limit

•	� Extended reporting for death, 
disability, or retirement 
- unlimited duration

•	� Consent to settle

•	� Free online CMEs

•	� Multiple premium credits  
are available including  
Risk Management, claims-free,  
and part-time credits.

EXPERT CLAIMS SERVICES  

•	� 24-Hour Claims and Adverse 
Outcome Hotline

•	� Representation before  
licensing boards

•	� Assistance with non-claims legal 
matters including depositions and 
records requests

•	� Active pre-suit claim investigation, 
management, and negotiation

WE PROVIDE CUSTOMIZED PROFESSIONAL AND GENERAL 

LIABILITY INSURANCE PROGRAMS TAILORED TO HEALTHCARE 

ORGANIZATIONS OF EVERY TYPE AND SIZE.

PROVEN FINANCIAL STRENGTH  

RATED “A” (EXCELLENT) BY AM BEST FOR 12 CONSECUTIVE 

YEARS, REFLECTING OUR CONTINUED FINANCIAL STRENGTH, 

STABILITY, AND LONG-TERM COMMITMENT TO THE HEALTHCARE 

ORGANIZATIONS WE SERVE.

FIRST DOLLAR / NO DEDUCTIBLE  

100% OF THE RISK IS TRANSFERRED TO MLA.

DEDUCTIBLE OPTIONS  

LOWER PREMIUM COSTS FOR THOSE SHARING IN THE RISK, 

WITH OPTIONS TYPICALLY BETWEEN $5,000 AND $250,000.

EXCESS LIMITS  

UP TO $12 MILLION IN LIMITS EXCESS  

OF SELF-INSURED OR EXISTING PROGRAMS.

For more information on MLA’s Quality Caregiver

Profit Sharing Plan or medical professional liability coverage,

please contact Medical Liability Alliance at

(573) 545-5927  |  connect@hsg-group.com

www.hsg-group.com/MLA



BACK COVER FRONT COVER

MEDICAL 
PROFESSIONAL
LIABILITY COVERAGE

For 50 years, HSG has provided the management expertise, 

dedicated employees, and operational support that power 

our HSG Family of Companies. In addition, we deliver a broad 

range of value-added services—including claims management, 

risk management, and patient safety education—designed to 

meet the evolving needs of healthcare providers.

Over five decades, we have earned a trusted reputation 

as insurance problem solvers, proudly serving healthcare 

organizations across Missouri, Kansas, and Illinois.

OUR COMPANIES 

Missouri Hospital Plan (MHP)

Medical Liability Alliance (MLA)

Providers Insurance Consultants, Inc. (ProCon)

Hospital Association Team (HAT)

HSG Charitable Foundation (HSGCF)

Visit us online at 

www.HSG-Group.com/MLA 

for more information on Medical Liability Alliance and  

other services provided by the HSG Family of Companies. 

FREE CMEs

Outstanding

Tailored

Professional

COVERAGE 
FOR YOUR 
EXPOSURE

CLAIM
MANAGEMENT
ASSISTANCE

LOSS CONTROL ASSISTANCE

For more information on MLA’s Quality Caregiver

Profit Sharing Plan or medical professional liability coverage,

please contact Medical Liability Alliance at

(573) 545-5927  |  connect@hsg-group.com

www.hsg-group.com/MLA

FLAP

12% $28.8M
OF PREMIUM RETURNED TO 
ELIGIBLE INSUREDS IN 2026

2026 PROFIT SHARING MARKS 
OVER $28.8M DECLARED TO 

QUALIFYING INSUREDS FOR THE 
18TH CONSECUTIVE YEAR


