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Physicians/Surgeons/Allied Health Professionals 
*All courses are 1CME/CNE 

Procedure/Surgical Radiology/Interventional Radiology 
• Navigating Informed Consent in the Age of Artificial 

Intelligence and Complex Procedures  
• Healthcare Documentation: Ensuring Compliance 

and Mitigating Risks 
• Critical Crossroads: Supporting Patients with Both 

Medical and Mental Health Challenges 
• Risk and Safety Issues XVIII 

• Navigating EMTALA Compliance: Risk and 
Responsibilities 

• Key Conversations: Patient-Centered 
Communication 

• Navigating Informed Consent in the Age of 
Artificial Intelligence and Complex Procedures  

• Risk and Safety Issues XVIII 
Emergency Medicine Pediatrics 

• Navigating EMTALA Compliance: Risk and 
Responsibilities 

• Key Conversations: Patient-Centered 
Communication 

• Critical Crossroads: Supporting Patients with Both 
Medical and Mental Health Challenges  

• Risk and Safety Issues XVIII 

• Healthcare Documentation: Ensuring Compliance 
and Mitigating Risks 

• Key Conversations: Patient-Centered 
Communication 

• Strategies for Preventing and Managing Patient 
Dismissal 

• Risk and Safety Issues XVIII 

General Medicine Intensive Care Medicine 
• Healthcare Documentation: Ensuring Compliance 

and Mitigating Risk 
• Key Conversations: Patient-Centered 

Communication 
• Critical Crossroads: Supporting Patients with Both 

Medical and Mental Health Challenges  
• Risk and Safety Issues XVIII 

• Navigating Informed Consent in the Age of 
Artificial Intelligence and Complex Procedures  

• Key Conversations: Patient-Centered 
Communication 

• Critical Crossroads: Supporting Patients with Both 
Medical and Mental Health Challenges  

• Risk and Safety Issues XVIII 
Available General Courses 

• Navigating Challenging Encounters 
• Enhancing Communication to Optimize Care 

Coordination 
• Professional Behaviors, Patient Respect: Avoiding 

Sexual Misconduct Allegations 

• From Confrontation to Collaboration: A Balanced 
Approach for Patients on Opioid Therapy 

• Taking a Trauma-Informed Approach to Human 
Trafficking 

• Diagnostic Accuracy: Reducing Harm Through 
Teamwork and Systems Thinking 

*Annual coursework is available from the second week of January through December 31, with a one-
week downtime for new course updates. 

Nursing 
*All courses are 1CME/CNE 

• Navigating Challenging Encounters 
• Taking a Trauma-Informed Approach to Human Trafficking  
• Elevating Nursing Practice Through Appropriate Delegation 
• Nursing Documentation: Proof of Excellence  
• Nurses Leading Nurses Through Change 
• Draining the WELL from BEING: Nurse Incivility 

Risk Management & Patient Safety 
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Risk Management & Patient Safety 
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