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Announcement —July 14, 2026

AM
G’EST Healthcare Services Group Maintains AM Best
A Excellent

“A” Financial Strength Ratings with Stable Outlook

Healthcare Services Group is pleased to announce that AM Best has affirmed the
Financial Strength Rating of A and the Issuer Credit Rating of “a” for its affiliated
companies, Medical Liability Alliance and Missouri Hospital Plan, each with a Stable
outlook.

AM Best’s rating rationale recognizes Healthcare Services Group’s strongest balance sheet
strength, supported by excellent risk-adjusted capitalization, low underwriting leverage,
solid liquidity, and high-quality capital. AM Best also noted the organization’s prudent
reserving philosophy, adequate reinsurance program, and liquidity supported by a high-
quality fixed-income investment portfolio and positive underwriting and operating cash
flows over the prior five years.

The ratings further reflect Healthcare Services Group’s strong operating performance,
including solid underwriting and operating results in 2025. AM Best noted that the group’s
underwriting and operating results continue to compare favorably with many strong
medical professional liability insurers over the prior five-year period.

Healthcare Services Group continues to serve as a leading provider of medical
professional liability insurance in Missouri, providing coverage to hospitals, physicians, and
other healthcare providers. AM Best also cited the organization’s experienced management
team, strong market knowledge, high member retention, and continued partnership with
members through patient safety education, training, and risk management services.

“We are proud to maintain AM Best’s A rating with a Stable outlook,” said Dana Frese,
President and Chief Executive Officer. “This recognition reflects the strength of our balance
sheet, record level of surplus, the consistency of our operating performance, and our
continued commitment to supporting healthcare providers with dependable coverage,
robust risk management resources, and long-term stability.”

AM Best assigned a Stable outlook based on its expectation that Healthcare Services
Group will maintain the strongest level of balance sheet strength, supported by excellent
risk-adjusted capitalization and conservative capital management, while continuing to
benefit from favorable pre-dividend underwriting results and investment income.



About Healthcare Services Group

Healthcare Services Group provides medical professional liability insurance and risk
management services to hospitals, physicians, and other healthcare providers, with a
focus on supporting patient safety, education, and long-term member partnership.
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